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Policy 
 

Background 
West Coast Steiner School acknowledges and recognises the emergence and influence of electronic and social 

media, as well as the rights of individuals to actively participate in the undertaking of such activities. However, the 

growth of new, ever-changing technology and the inherently public nature of online communication present a 

range of challenges in safeguarding the West Coast Steiner School community, its staff and most importantly, the 

safety and well-being of the School’s students. 

 

An important underpinning principle of Steiner education is that young children need to communicate and learn 

deeply without the mediation of complex technology. This ‘unplugged’ experience is seen as crucial for children to 

develop an uncluttered self-image and self-efficacy. We increasingly see the negative impact of electronic and social 

media exposure in our children’s play, attitudes, language, relationships and inner life. As a school founded on 

Steiner philosophy, we are dedicated to nurturing each child’s capacity for creative imagination, independent 

thinking, and positive action. Many of the skills children learn holistically in Primary school are transferable to digital 

technology, so that when students enter High School education they can embrace digital technologies effectively, 

creatively and ethically, at a developmentally appropriate time. 

 

Purpose 
The purpose of this policy is to inform and guide the way staff, students, parents and other members of the West 

Coast Steiner School community use electronic devices and interact with social media so that their use: 

• is consistent with the values and expectations of the School and the Steiner philosophy 

• is undertaken in a safe, responsible and accountable manner 

• protects the School’s students, staff, assets and reputation. 

 

If however, there is a breach of the West Coast Steiner School's Electronic Devices and Social Media Policy, the 

School will investigate and undertake disciplinary measures, which may include legal action where there has been 

damage to the School’s reputation or the reporting of illegal acts to the WA Police. 

 

Application 
This policy applies to and is binding upon all students, parents, employees, work experience students, volunteers 

and contractors of West Coast Steiner School. For the purpose of this policy ‘parent’ includes step-parents, foster 

parents, legal guardians, carers and grandparents. 

 

Definitions 
For the purposes of this policy: 

Electronic media is given to mean any electronic device, infrastructure or software that is used to communicate and 

includes television, movies, computers, and all other video and audio devices, including mobile phones, connected 

smart watches, game consoles/controllers, social and streaming media, virtual reality environments and gear, and 

music/MP3 players. The scope of this definition changes as media technology and its applications evolve. 

 
Social media refers to forms of electronic communication, such as websites for social networking and 
microblogging, through which users create online communities to share information, ideas, personal messages, and 
other content, such as videos. It commonly includes, but is not limited to, Facebook, Twitter, Instagram, Snapchat, 
TikTok, YouTube, WhatsApp.  
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Implementation 

Electronic Devices and Social Media in Childhood 
Children enrolled in the Early Childhood programs at West Coast Steiner School should be given the gift of a media-

free childhood. We feel strongly that a screen and electronic media-free early childhood is a significant factor in 

creating a nourishing environment for the young child. In the early years, children learn by imitation and should be 

allowed to develop new ideas and attitudes based on real personal interactions. Exposure to media images does 

not support the imagination of the growing child.  

 

WCSS does not advocate the use of electronic devices and social media in Primary school. Technological literacy – 

a crucial 21st Century skill – can be mastered quickly when children begin High School and have the developmental 

maturity to know how, why, and when to use technology as a tool. Teachers are available and willing to assist with 

transitions to a media-free environment. 

 

Mobile Phones and Personal Devices at School 
The use of mobile phones and personal devices by students is not permitted at School during school hours, during 

school activities, or on school-sponsored trips without a teacher’s permission. WCSS does recognise that there may 

be some legitimate reasons for students to bring a mobile phone or personal device to school. This may include: 

• to ensure their safety while travelling 

• so that parents can contact them outside of school hours 

• for monitoring of a health condition, eg diabetes. 

 

Parents should be aware if their child takes a mobile phone onto school premises, checking it is clearly marked with 

their name and ensuring their children understand their responsibilities in complying with this policy. 

 

Students must switch off or mute their devices on arrival at school grounds and present their mobile phone device 

to their teacher at the beginning of the school day. Devices will remain in secure storage, which only the teacher, 

leadership and administration staff will have access to, until collected by the student at the end of the school day. 

 

On-campus, outside of school hours, phones may be used only as telephones and never for Internet access, as 

cameras, or as gaming or audio devices. Personal audio or video devices (such as music/MP3 players and cameras) 

are not permitted on school grounds, during school activities, or on any school trips without a teacher’s permission. 

Fitbits, Apple Watches, or similar electronic devices are not permitted.  

 

If a student is found to be in possession of a device during the school day, the device will be confiscated and placed 

into secure storage in the classroom or Reception and returned to the student or their parent at the conclusion of 

the school day. Parents will be informed of the non-compliance with the policy and consequences may be applied 

to the student according to the School’s Behaviour Development Policy 

 

Parents are reminded that in cases of emergency the School Reception remains a vital and appropriate point of 

contact and can ensure your child is reached quickly and assisted in any appropriate way.  
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Parent Expectations 
WCSS expects all parents to understand and support the Electronic Devices and Social Media Policy for the good of 

their own children and their children’s peers. Each family’s support of this policy has a far-reaching positive effect 

on the students’ educational and social experience in school. We encourage parents to keep an open dialogue with 

their children, other class parents, teachers, and advisors regarding media. Specifically, parents should speak to 

teachers—either privately or with other parents in class or other group meetings—about their questions and 

challenges related to media, so that together they can work out viable approaches. We respectfully ask that parents 

also consider the effects of their own media consumption on their family, and limit media use in the presence of 

their children in an age-appropriate way.  

Appropriate Use of Social Networking Sites by Parents 

Social media communication platforms, such as WhatsApp, are a very useful and efficient way of communicating 

to a group. When used within the School context, class groups may be established by parents wishing to send 

messages to the entire group, which are relevant to school. The messages come from parents/guardians in their 

personal capacity or are sent on behalf of the Class Carer/Representative, who is the administrator of the group. 

The School neither sends nor monitors messages on these social media communication platforms. Important school 

documentation will be sent to families through recognised official School communication channels, such as the 

School Newsletter. 

 

If parents choose to accept a request to join a social media group, such as a WhatsApp group, they agree to abide 

by the following: 

• The group should never be used as a platform to air views/grievances regarding a staff member, child or parent 

in the class or school. 

• The group is not a political platform for airing opinions on current affairs. 

• The group should not be used for private conversations with anyone else using the group or to express personal 

opinions or gossip. 

• Any opinions expressed are the opinions of individual members and may not be representative of the whole 

group. 

• If your message is not relevant to the majority of group members, please consider if it is more appropriate to 

reply by way of a personal message. In the event of too many messages being posted that are only relevant to 

a few of the group members, the group administrator may request the conversation be continued outside the 

group. 

• The group is intended as a convenient way to distribute reminders of school information to parents quickly and 

efficiently and for parents to communicate easily with one another regarding class matters e.g. festival details, 

parent information sessions. 

• The group may also be used to arrange a whole group ‘out of school activity’ e.g. picnic at local park etc. Note 

that Duty of Care for these types of gatherings always remains with the parents. 

• It is not necessary to respond to every post unless it is requested. 

• Please consider the time you post – early in the morning or late at night is discouraged. 

• By accepting the request to join, you are sharing your phone number with other parents within your child’s 

class. Once you join, you always have the option to leave the group. 

• The Class Carer/Representative is the administrator. The administrator is not responsible for any comments 

posted by individual members of the group. 
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Inappropriate Use of Social Networking Sites by Parents 

Although social networking sites may appear to be the quickest and easiest way to express frustrations or concerns 

about the School (and those associated with it), it is rarely appropriate to do so. Other channels, such as a private 

and confidential discussion with the School, or using the School’s formal complaints process are much better suited 

to this. 

 

WCSS considers the following to be inappropriate uses of social networking sites - this list is non-exhaustive and 

intended to provide examples only: 

• making allegations about staff or pupils at the school/cyber-bullying 

• making complaints or defamatory statements about the school/staff at the school 

• posting negative/offensive comments about specific pupils/staff at the school 

• posting racist comments or comments which threaten violence. 

 

Posting photos of other parent’s children without consent is also considered inappropriate use of social networking 

sites and there can also be real legal or safety concerns for the child or family concerned in some cases. The Privacy 

Act does not regulate personal photography or recordings by parents and schools are generally not in a position to 

control the personal photography activities of parents or to monitor what they post on social media. The School 

has set out its expectations in the Photographing, Filming and Recording Students Policy and parents are reminded 

of their requirement to support the School’s policies as part of the Code of Conduct for Parents. 

 

WCSS will always try to deal with concerns raised by parents in a professional and appropriate manner and 

understands that parents may not always realise when they have used social networking sites inappropriately. 

Therefore, as a first step, the School will usually discuss the matter with the parent to try and resolve the matter 

and to ask that the relevant information be removed from the social networking site in question. If the parent 

refuses to do this and continues to use social networking sites in a manner the School deems inappropriate, the 

School will consider taking further action. 

 

West Coast Steiner School Official Social Media Use  

The School has an official Facebook page and Instagram account which are regularly updated with upcoming events, 

insights into school life and articles. The School also has a YouTube account with promotional videos of the school. 

These accounts are managed by the Marketing Officer. 

 

Employee Expectations 
Employees are bound by the School’s ICT Acceptable Use Policy, Duty of Care Policy, Child Protection Policy and 

Code of Conduct for Staff. The School recognises that employees may use social media outside school hours in a 

private capacity; however, your known connection to the School can result in your private use having a negative 

impact upon the School. The School wishes to ensure that employees take great care to avoid this by acting in the 

School’s best interests when on-line at all times either on school or private equipment. Staff using social media 

should be guided by the following principles at all times. 

 

• Staff should be conscious at all times of the need to keep their personal and professional/school lives separate. 

They should not put themselves in a position where there is a conflict between the school and their personal 

interests. 

• Staff should not identify themselves as members of West Coast Steiner School in their personal web-space, 

unless specifically linked to an approved job role within the school community where it serves a purpose to 

professionally market the School. 

• Staff should not engage in activities involving social media which might bring West Coast Steiner School into 

disrepute. 
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• Staff should not represent their personal views as those of West Coast Steiner School on any social medium. 

• Staff should not ‘friend’ children or families on social media unless they are relatives or close personal friends. 

Any children who are relatives or close personal friends must be of the legal age to have the social media 

account. 

• Staff should not discuss personal information about other children, West Coast Steiner School and the wider 

community they interact with on any social media. 

• Staff should not use school email addresses to set up personal social media accounts or to communicate 

through such media. 

• Staff should not publish photographs, videos or any other types of image of West Coast Steiner School students 

on their personal social media unless it is of their own child, relatives or close personal friends. 

• Staff should not use social media and the internet in any way to attack, insult, abuse or defame children, their 

family members, colleagues, other professionals, other organisations or West Coast Steiner School. 

• Staff must set their privacy at the highest level and regularly check to ensure this remains the case. 

 

School policy dictates that staff are not to have social media friendships with current students. Staff are also asked 

to consider carefully friendships from parents of current students. Parents should not be offended if a ‘friend’ 

request is not accepted. 

 

Non-Compliance 
Breaches of this policy will be regarded as a serious matter and appropriate action will be taken, which may include 

limitation or removal of access to WCSS Systems or termination of employment or a contractor’s engagement with 

WCSS.  

 

It is important that members of the WCSS community should be aware that in certain circumstances where a crime 

has or may have been committed, they may be subjected to a criminal investigation by Police over which the School 

will have no control. 

 

Policy Review and Dissemination 
This policy and related procedures will be made available to the public and staff members on the School website 

and is available to staff in the Policies and Procedures folder in the School Office. The School Community will receive 

reminders to refer to this policy (and updated versions) through the School Newsletter. 

 

All staff will be directed to read this document at the first staff meeting at the commencement of the school year. 

New staff will be informed of this policy as part of the School’s Induction Program. The School will provide ongoing 

training to ensure that all staff members understand their responsibilities in relation to this policy. 

 

The School may, at any time, make amendments to this policy to ensure continuous improvement. If changes are 

made prior to the scheduled review they will be noted in the Version Management table of the policy and 

communicated to the School community as appropriate.  

 

The School may, at any time, make amendments to this policy to ensure continuous improvement. The policy will 

be reviewed at least once every three years by the School Principal 

 

 


